Welcome to Wyndhurst Manor.
We hope you enjoy your new home and enjoy living here as much as we do.

For many of us becoming a Wyndhurst Manor resident was our first experience living in a
community with a Homeowners’ Association (HOA). This letter serves to both welcome you
and to provide information about your HOA.

First a few words about what we are and what we are not.

e We are not condos where we do not own the exterior of our homes nor the property on
which they are built.

» We are not a gated community of $S1 million plus homes with nose-bleed level monthly dues

that pay for concierge-level service.

e We are a lovely community of moderately priced homes, paying modest monthly dues for a
variety of services many of us no longer wish to do ourselves. We own our property and the
exterior of our homes, and have responsibilities for both.

Property Management Company

We have contracted with York H-G Properties to be our property management company. They
are responsible for collecting our monthly dues, paying our bills, preparing monthly financial
statements, assisting us in finding contractors for the work that is the HOA’s responsibility, and
responding to ALL questions, comments, and concerns of our homeowners.
York H-G Properties
Scott Hicks
scott.hicks@yorkhgproperties
717-889-0515

Please contact York H-G Properties immediately after settlement.
They will send you an email invitation to create your personal log-in on the
homeowner portal. They will also help with any other questions you may have.

Board of Directors

The property management company is in turn managed by Board made up of 5 to 7 volunteers
from the neighborhood. They usually meet once per month. We strongly urge that if you are
able, you consider taking a turn on the Board of Directors or a Committee. It will give you a
much better understanding of your community and how your dues are spent.



Homeowners’ Portal

York H-G Properties hosts a homeowners’ portal for Wyndhurst Manor homeowners at
www.yorkhgproperties.com. It is a very easy to use interface that allows homeowners to;

e Pay dues and set up monthly auto pay of those dues if you desire.
e Submit requests for Architectural Reviews.

e View shared documents such as Newsletters, Financials and Governing Documents.

Governing Documents

The management of Wyndhurst Manor is directed by a series of governing documents. By law
you should have received a copy of these documents as part of the process of purchasing your
home.

¢ Declaration of Covenants and Easements

¢ This document was created as part of the original plan for the development. It defines
who we are; “a non-profit corporation with powers and functions” to manage our
townhouse community. It is filed with Dauphin County and can only be changed by
a vote of the homeowners with 70% approval.

e The most recent Amendment was filed on June 14, 2018. It made fundamental
changes in the responsibilities of the HOA and the homeowners. Make sure you to
review that document as well as the original. The current Chart of Maintenance
Responsibilities is posted as a separate document on the portal.

e Bylaws

e The Bylaws outline how we manage the HOA and includes things like the number of
Board members, holding an annual meeting, and providing homeowners with copies
of the budget and financial results. It can be amended or repealed by a vote of the
majority in attendance at a meeting for that purpose.

e Rules and Regulations

¢ The Rules and Regulations were created by the original developer and may be revised
by the Board of Directors. They list the rules we agreed to live by when we bought
our homes in Wyndhurst Manor. A complete copy of the Rules and Regulations is
attached, however please note those listed below.

e Rule 4 - Violations that are not resolved will result in a $50.00 fine.

e Rule 7 - All units will be occupied by the Owner and may not be rented. Please see
the Declaration of Covenants and Easements, Article Xll, Section 5 for complete
details.

e Rule 14 - Due to the lack of streetlights in Wyndhurst Manor, the driveway lamp poles
must be illuminated from dusk to dawn.

e Rule 25 - Unit Owners shall be responsible for cleaning up, removing, and discarding



all animal excrement produced by their animal immediately when walking the
animal. This is also a Lower Paxton Township ordinance.

e Rule 32 - Interest and penalties will be imposed for late payment of HOA dues.

e Rule 38 - USE ONLY NON-SALT ICE MELT ON THE CONRETE SIDEWALKS. See below
for further information about snow removal.

Architectural Review Request

Wyndhurst Manor is a planned community with consistent appearance. In order to maintain

our “look” all changes to the exterior of your property must be approved. This includes any

additional garden beds, trees and plantings, changes to decks (including staining or adding

stairs), and adding patio doors to the rear of your home. You may submit an Architectural

Review Request through the portal at www.yorkhgproperties.com.

What Do Your Dues Pay For

Our largest expenses are landscaping and snow removal.

Landscaping

We use the services of Summer’s Landscaping and TruGreen for our yard maintenance. Your

dues pay for:

Weekly mowing: When the weather is dry we occasionally do not mow weekly.
Removing weeds from ornamental beds monthly.

Spring Cleanup which includes trimming of shrubs.

Mulching all beds and removing excess mulch when needed.

Fall Cleanup which includes trimming of shrubs.

TruGreen fertilizes our yards 4 times per year which includes broadleaf weed and crab
grass control. They also provide a treatment for grub prevention and ornamental bed

weed control.

Please ensure that there are no obstructions on your grass that will impede the landscapers.

No items such as garden hoses, patio furniture or flower pots should be on the grass. The

landscaper will not be held responsibility for damage to items of that nature that obstruct their

work.

Snow Removal

Winds can cause drifting and variable snow accumulations throughout the development. If a

snow event results in snow accumulations averaging in excess of 3 inches throughout the

development, the HOA has contracted for the removal of snow from the common sidewalks,

service walks to the main entrance of your home and driveways.



Snow removal is one of our biggest challenges. In addition to the drifting we experience, the
forecast seems to be wrong more often than it is right. York H-G tries to advise homeowners
when we have contacted our contractor for snow removal via email. Storms often don’t arrive
during normal business hours and there are times that communication is delayed.

Summer’s Landscaping is also our snow removal contractor. The crew from Summer’s is often
here in the middle of the night to clear the snow. They do an amazing job in what are often
terrible conditions. Parking your cars in the garage during a snow event makes it easier for the
crew to accomplish their task. If there is a car in the driveway it requires more hand work by
the crew and those driveways are generally the last to be cleared. Please be patient! They are
doing their best!

For all snow events, unit owners are responsible for removing snow from their patios, porches,
and decks.

Again, please use only non-salt ice melt on concrete sidewalks. The HOA is responsible for the
replacement of common sidewalks. Repeated additions of salt deteriorate the sidewalks and
significantly reduce their useful life. Please help us keep our dues reasonable and do not use
salt.

Lower Paxton Township ordinance requires that property owners, tenant, agent in charge or

occupier of any property within the township remove all snow, ice, slush or other matter from

the sidewalks in front of or along your property within 24 hours after the snow has ceased

falling. Such removal shall provide for the free passage of pedestrians for a width of at least 36

inches.

If the average snow accumulation throughout the development is less than 3 inches, the unit
owner is responsible as defined in the ordinance. It is at the option of the unit owner if he/she
wants to clear the driveway. Homeowners who are unwilling or unable to remove the snow
per the LPT ordinance should contract independently to have the snow removed.

Driveways and Painting

Included in your dues is the sealing of driveways and painting of the main entrance doors,
shutters and trim on the front of your home. This has not always been included in your dues
and as yet we have not established our routine schedule. York H-G Properties advises each
homeowner when work is scheduled on their home.



